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Candee

» Been in the Internet industry since 1999

» | like: Combines web development, graphic
arts and business sales development

» These are the 3 areas I’'m passionate about
- largely self taught and continue to be
- keeping up to date
- Work with new trends

» | enjoy working with clients, helping them
organize their biz info into a way that is a
clear concise message to their target market
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Lisa

» Went to college for computer programming,
» 2"d year internship with Sony.

» Completed Bachelor’s in computer animation
& design.

» Passionate about using my skills in html,
programming in PHP and MySQL,

» and working in WordPress which is built using
these 2 languages.
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What is an Internet Marketing Strategy?

Critical Marketing Mix
is a combination of
different
marketing
methods
used to deliver your message
to your Target Market in a

cost-effective manner.
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8 Top Social Media in Order of Use

Ilﬁﬁ
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http://www.foursquare.com/user/nonprofitorgs
http://www.facebook.com/nonprofitorgs
http://www.linkedin.com/groups?gid=1172477

What is in a Strategic P

lan?

» Set Goals - how will you measure success

from your Internet presence?

» Trust & Authority - how to estab
as a trusted authority in your inc

ish yourself
ustry

» Beautiful Branding - image is im

Dortant

» Compelling Content - focus on customer
» Lead Capture - irresistible "magnet”

» Obvious Contact Methods
» Be Searchable (SEO, Mobile Frien

dly)
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What is a Business Website today?

» Central piece of advertising for your
business

» You are constantly flexing how you do
business. A website is as fluid and
changeable as your business strategies.

» An economical marketing tool

www.CeJayAssoc.com



How Should Your
Website WORK for Your
Business?

Promote and assist your Marketing Strategy
Reach and service your target market
Generate Sales

Convey your business image and voice
Be your 24 /7 Salesperson

www.CeJayAssoc.com



What does a website do well?

» Promote you as an expert in your industry

» Build trust, customers feel confident buying
from you

» Educate your customers before they even
contact you

» Establish the look and feel of your

WHY DOES
I'T MA'I_I'ER7

www.CeJayAss
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» 3.513+ Billion people are on the Internet today,
approx. 40% of the world. In 1995, it was less
than 1%.

» 88.5% of the U.S. uses the Internet

» Mobile represents 65% of digital media time

» There are over 1.114 billion websites on the
Web today. 1-billion was first reached in
September, 2014.

» More than 300.1+ million websites are

WordPress: 27% of all websites.
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Marketing
Do you have a Marketing Strategy?

What are Your Success Goals?
Who is Your Target Market?
What are Their Buying Habits?

Develop an
Internet Marketing Strategy!

www.CeJayAssoc.co



Setting Marketing Expectations

A Website & Social Media Will Not...

> Create an instant influx of new customers

> Cause an immediate and dramatic increase in

profit

~ Substitute for 2nd rate quality or service

www.CeJayAssoc.com



Your Website & Social Media
Efforts Will...

~QOver time, build sales and profits
~QOver time, help you reach your goals

»>Remind and inform customers what

your business is all about

~»Encourage customers to buy from you

www.CeJayAssoc.com



Monitor Your Website Traffic Trends

Google Analytics

v
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http://www.google.com/analytics/index.html

“Southern Chic” a small biz store

» Sells home deéecor, antiques, items from high
end estate sales in TN

» She is a decorator: homes, offices, staging
» Store is in a little town 30 miles from a larger
city
Why do | need a website for my
business?

What should we tell her?

www.CeJayAssoc.com



Essential Elements of a Website

> Obvious Contact Info

» Content that provides
value for the visitor

» Links, Social Media
» Call to Action

> Purchase Method

» Testimonials

> Informational Footer

www.CeJayAssoc.com



Additional Useful Elements

» Photo Gallery, Sliders, Videos

» Forms to request info

» Ability to purchase products, make donations

» Quality, meaningful images

» Some form of guarantee

» Coupons, Specials

» Event calendars

» Membership signup
capability

» Social media

» Others?

www.CeJayAssoc.com



Types of Sites

» Informational WHAT TYPE OF
» E-Commerce SITE FITS
» Catalog YOUR
» Entertainment BUSINESS?
» Blog, Info Articles

» Directory

» Forum

» Crowd Funding, Donation Gathering




w
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éATS ” D'x‘CIS ALL FOR CATS ALLFORDOGS MOREINFO v ©O

Natural Goodness Fur Cats n Dogs o
) . . Located in Port Charlotte on
High quiality, reasonably priced pet food, shacks and toys that are !
naturally healthy for your furry 4-legged friends: (click for map)
Cats n Dogs!

Cats n Dogs offers food, treats, herbal remedies, toys, unique gifts for cats, dogs and their people. We specialize '
in natural and holistic dry and canned foods, limited ingredient diets, raw and freeze dried foods for picky or ..‘

finicky eaters. The largest independent pet supply store in Port Charlotte, we are able to offer the “stuff” you don't Hours

see everywhere. Mon -Sat 11-5
Sun12-4

S ; =9 % Try Before You &,

5 Buy with Somples &
_ of Cat and Dog We engrave ID tags
» prs Food and Treats Many styles from which to
’ : choose.
Stuff For Dogs Stuff For Cats
L1
L)
“
Special Diets
. For pets that have food
Cots n Dogs in Port Charlotte, FL sells mony hard-to-find, brand name ! e ;
) ) . ] sensitivities or are on specific
pet foods and snacks. Our store is located at 2826 Tamiami Trail, Port e

Charlotte, FL and is open 7 days a week!

QUICE]S

Fvesita

Pure and Matural Holistic Pet Foods
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L 741-639-6892 && Sales@AlditoAir.com My Account Login ™ 0 ltems

Home Shop +« ProductFinder

Aldito Air — Parts Purchase Aldito Service

All your A/C service needs for the right price. We sell heavy duty With a mastery in mechanics and electronics,
truck A/C parts for the best price around. we specialize in Auto / Truck air conditioning

repair service at our location in Punta Gorda,
We specdialize in all trucks from Class 1-8 & Al. ( e.g. Kenworth, Mack, Peterbuilt, 5terling, P

Izuzu, Volvo, Honda, Chevy, Freightliner, GMC, Ford, International, Mitsubishi, Nissan etc.)

Retail and vendor sales (inquire by phone) MAP TO OUR SERVICE LOCATION
Aboui Aldlto A". 29084 Poplar Drive, Punta Gorda, FL 33982

Established in 1981, Aldito Service has been serving the heavy duty truck community with the

FL. Give us a call & come see us!

highest level of A/C expertise, customer service and satisfaction in the automotive industry.

We offer these parts for retail and vendor customers. Click on the category to see the catalog of parts.

Blower Motors Clutches Compressors Condensers




How to pull together what you
need for your website

» W
» W
» W
» W

nat type of site best fits your business
nat is your Image & how to portray it
nat copy (text) do you need

nat can be portrayed more quickly with an

image

» Gather digital photos to use

» How does the website fit into your marketing
budget?

» Can your website perform any of your

business functions

www.CeJayAssoc.com



Availability for Palm Villa

M available  unavailable

—
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HOME CONTACT RESERVE

. AW

Reserve Here for Palm Villa & Sol Villa
i 'll”!F g r '; \\ i/ j /

'hlu.l A I_.I

i 1l

Available for Sol Villa

M available

Request a Reservation

Please fill out the form below to request the dates you wish to reserve. We will send

unavailable

you an email with acceptance and a link to pay your reservation down-payment that
you may complete online. If you wish to send a check or money order, your reservation
will be locked in when we get your payment. Please respond to our payment email if

you intend to send a check/money order.

Full Name *

Email Address *

Mobile Phone Number

Home Phone Number *

Address 1:-*

Address 2

Zip/Postal Code *

Choose a Home

[ palm villa

www.CeJayAssoc.com



Our Job

» Organize your message
» Recommend type

» Choose the best platform and layout

» Create the level of site security needed
Help focus your content on good keywords

v

» Make your site user friendly

v

Make your site Search Engine friendly
Create an “image” that mirrors your business

4
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:: Your Image IS Important
CIROTS
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K ol = hitp://wwwintemest.com/marsellahomesswil/indexasp = s NlGssgie: o~
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Google 8 ~Mrsella Homes =] Saav:h+ & D v | B~ §% Bookmarks~ | [G Find = "% Check + ] AutoFill = () Notehook S (Signin v | @y v
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Search for New Homes and New Home Builders. E Get a 1% Cash Back Coupon i

Questions?
Call Us 24/7

800-984-6378 I

- - - Get Coupon Nor
I Homepage | Marsella Homes knows what you're looking for in a new Florida home!

IEETTT MARSELLA Il Community Listings |

Detailed Search HO MES % Printable
H page
Distance Search Inc. 7 4 ! Email to a Friend

Browse by Location

m

Quick Move-in AtMarsella Homes, experience and hands-on work offered by their qualified staff will reassure you that all their construction is heldto a Amadore

Featured Builders standard of superior excellence. Attention to detail is a major ingredient in their formula.

How it Works Fersonal contact with each and every homeowner is an essential part of their building process. You are not known by your lot number or

Resources closing date. They want to be on a first-name basis! Itis their goal to understand the wants and needs of their customers. Communication is
fundamental and Marsella Homes vows to listen to you!l

My Account (Sign in)

1%, Cash Back Home prices shown below do not include cost of lot.

‘on the purchase of
Your New Home!

Get Your Coupon

iNest at a Glance

rebates: 53852528580 Marsella Custom Homes Price from:  From $125,000 to $234,500
Sales $2.725,000,000 Various Locations iNest rebate: From $1,250
: = Charlotte County, FL Home Type:  Single-Family Home
Home Buyers 17.230 S P 528 t0 3,000
Communities: 12298 Click here for more info. Bedrooms: 3 S
Bathrooms: 2

Request Info § Get Coupon dba Marsella Homes INC.

Done

Home Building
Remodeling
Special Services
Resources

About Us

Website Image

Home

Which version of this
website attracts your
attention better?

Marsella Homes knows what you're
looking for in a new Florida home!

Energy efficiency, structural integrity and aesthetic appeal...at affordable
prices.

s . b Quality Custom Homes, within budget and on time!
mirn]-er Uf ffmlrzm‘ View our floorplans to choose your next home.

sten Mdlse”a Remodeling, Repairs, and Home Improvement (link)

# X We do that too! Kitchens, baths, windows, and additions, no job is too small
J;'n_[ﬂl’:‘e”ﬂ Hon or too large for our skilled craftsmen. See our Peace of Mind Protection Plan
for preferred repair status.

Click here to listen to Kristen Marsella talk about the Habitat for Humanity Builder Blitz. Marsella
Enterprises completed their home in 4 days ~ 2 days AHEAD of schedule. Way to go Crew!!! [location

o re=y e

——— — — s

Dhe e



Essential Elements of Image

“aYouT
vyoice

Colors

What does your “packaging”
say about you?




A Good Mobile Device Experience

% 941-979-9480 & mimi@creativesoapstone.com f

(=]
CREATIVE @ SOAPSTONE
o

HOME ABOUT SOAPSTOMNE ~  GALLERY  CONTACT

Natural. Pure. Unique.

65% of Internet users are
usmg a mobile device!

Maintain your Image

%.941-979-9480 &= mimi@creativesoapstone.com

(=]
CREATIVE@SOAPSTONE
8]

Select Page

" Semng all of Florlda wlth
custom soapstone :
| fabrication:since 2007; &

T — B
— —gug]

- e | s
SRR —— |

About Soapstone?

Soapstone is one of the only naturally non-porous stones that
is used for countertop and sink fabrication. It never needs to be
sealed with a chemical sealer and nothing can stain or etch the
stone. Read More >>

www.CeJayAssoc.com



Content

Accuracy,
SpE//fﬂg, I think you meant,
Grammatr, "
, )
mportant a =

g - N
to your Image! ﬂ

L.et's eat boys!

www.CeJayAssoc.com



Give your customer a reason to go
to your site and spend time there

» Attractive

~ Loads fast

» Easy to navigate
» Articles

» Resources

» Interactive

» Links

> Smart Phone
Compatible

a4t 720+ TOLL FRI 652 B CHAMBERSPUNTAGORDA-CHAN oM HOMI NN CHAMBER NTACT ~ SHOP ~ BUSINESS DIRECTO 0 ITEMS
3720 - TOLL FREE 1800-652-3898 {AMBERSPUNTAG CHAMBER COM OME JOIN CHAMBER CONTAC O 55 CTORY W M
8, 04163537 2 E

VACATION HERE » ABOUT THE AREA ~  DOING BUSINESS ~ YOUR CHAMBER ~  JOIN THE CHAMBER

Welcome to the Punta Gorda Chamber of Commerce Y ‘ @’ |
k _ I
of the best places Lo vacation, live and work! REQUEST RECEIVE |

| The Punta Gorda Chamber invites you to explore our city and discover whry Punta Gorda. FL has continuously been chosen as one

VISITORS GUIDE CHAMBER NEWS

*A friendly community with a remarkable past and an exciting future,

Chamber Events
Punta Gorda - i
Punta Gorda Trolley & Boat Tour —
advance reservations needed @
King Fisher Fleet loading Dock

Feb 3 @ 300 pm - 5:45 pm

Business Over Breaktast — Farr Law
Firm @ Farr Law Firm

Feb 8 @ 715 am - 30 anr

Corks'n’canvas @ Visual Art Center

www.CeJayAssoc.com



But Build it and they MAY NOT COME

You must consistently and constantly drive people to

your website and social media

» Web address on everything

» Provide something of value
» Links to anyone who is of value to your business

» Links TO/FROM directories: phone, industry, portals

> YellowOnline, Bing Places, Manta, DexKnows, Local.com

» Links to your Social Media sites

Huido



http://www.foursquare.com/user/nonprofitorgs
http://www.facebook.com/nonprofitorgs
http://www.twitter.com/nonprofitorgs
http://www.linkedin.com/groups?gid=1172477

Search Engine Optimization

SEO is the process of improving
the volume and quality of traffic
to your website from search
engines (Google, Bing). A
continuous and consistent

process.




Create everything in your site
around keywords and key phrases

* Page titles describe content
« Content is clear and concise
* Images and media are titled and

have Alt descriptions M

e Navigation is clear and descriptive

www.CeJayAssoc.com



Your website is the world’s
access to your business.

PROJECT your image

Be consistent with all your
marketing materials

Present your content clearly & logically



What is the Goal?

More Site Visits =>
Increased Awareness =>

Increase in Your Business

Question Time

www.CeJayAssoc.co



NETWORKING: Are you prepared?

» A great attitude
» Elevator speech
» Business cards
» Name tag

» Plan of attack

» Follow up



| finl 'U[Iilll’ll”IIE "I|I5[I|II1H|H"EIH|'II“”I||IIIJ

Focus on Others

WWW.CEJAYASSOC.COM


http://www.google.com/imgres?imgurl=http://www.itchmo.com/wp-content/uploads/2007/12/funny-pictures-bored-cat.jpg&imgrefurl=http://boards.bengals.com/showthread.php?t=54718&usg=__u2WJNPYYpdVun7-zuCBb1xSWXg0=&h=300&w=450&sz=22&hl=en&start=306&sig2=LZRKRLb9ZZmwAg9JOT-sdA&zoom=1&tbnid=wxzZ1Y36esDs8M:&tbnh=150&tbnw=219&ei=oYTTTN6-HcT58AaOr_jJBg&prev=/images?q=listen+funny+pictures&um=1&hl=en&sa=X&rlz=1W1GGLL_en&biw=1276&bih=635&tbs=isch:1&um=1&itbs=1&iact=hc&vpx=959&vpy=280&dur=4937&hovh=183&hovw=275&tx=141&ty=72&oei=SYPTTOb7AYWclgfL4emXBg&esq=28&page=18&ndsp=15&ved=1t:429,r:9,s:306

3 Marketing Truisms
for Small Business Owners

+ Everyone knows 250 people

+ People do business with people they
know, like and trust.

+ Every encounter you make is a
“Marketing Moment,” be ready!

WWW.CEJAYASSOC.COM



Elevator Speech

An elevator speech is a short (15-30 second
150 words) sound byte that:

» Succinctly and memorably introduces you, your

business and who you service

~ It focuses on the benefits you
provide (Unique Selling Position)

> What’s in it for them?

~ Itis delivered confidently &

effortlessly

WWW.CEJAYASSOC.COM



The Five W’s of Networking

~ Who do you need to know?

~ What stories and examples can you give people that
illustrate your character and competence, so they will want
to build a relationship with you?

~ When will you network? Set a schedule. Get it on your
calendar now. Stick to your schedule.

~ Where are your best networking venues? (Make/get the best

impact for your time)

~ Why do you want to strengthen your network? Goals?

WWW.CEJAYASSOC.COM



Follow Up

Follow up

s 7Y alyY. i
E WHIEW WV WA

» Follow up right away with those to
whom you said you would

» Have a system for keeping track of
contacts

» Stay in touch!

WWW.CEJAYASSOC.COM



Face-to-Face Networking
WILL build your business!

| .o
'fﬁ'
J-r Tk . l:-'-




Social Media Marketing
» Virtual networking: SAME RULES APPLY
- Have a plan
- Set goals
- Avatar / Name tag
- Meet & greet your followers, others’ media
- Use your Marketing Voice
> Follow up, Stay connected

- Measure success

WWW.CEJAYASSOC.COM



Why Spend So Much Effort...

Social Media IS Networking - Online

Your exceptional networking skills pertain to
both face-to-face venues and in the Social
Media channels you choose to develop.




8 Top Social Media in Order of Use:

. f \Iﬁﬁ
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http://www.foursquare.com/user/nonprofitorgs
http://www.facebook.com/nonprofitorgs
http://www.linkedin.com/groups?gid=1172477

n Facebook

» Leader in daily active users, 1.15 Billion!
» 79% of Internet users log into Facebook

GENDER AGE
18 - 29 88%
75% 83% 30 - 49 84%
MEN WOMEN 50 - 64 72%
65 + 62%
LOCATION
(L] m . [ ©Od
. 81% v I T% \ 81%
’ URBAN  ~ SUBURBAN \‘ RURAL ’;’

Source: www.SproutSocial.com
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g Twitter

» Excellent for Business and Organization branding
» Growing more popular for social customer service care

GENDER AGE
18 - 29 36%
2 4% 2 5% 30 - 49 23%
MEN WOMEN 50 - 64 21%
65 + 10%
LOCATION
. " . . m "..‘ \-‘
I 83 \
1 |
1] i
26% 24% 24%
URBAN SUBURBAN RURAL

Source: www.SproutSocial.com

www.CeJayAssoc.com



@ Pinterest

» Fast growing source for Business branding
» Not just for recipes and home projects anymore

Edit (b Send o Tredit e m

Washington Post
Students develop nail polish to

detect date-rape drugs
P g 18 - 29 36%
now you kno!
Four college students from North 30 - 49 34%
Carall niversity developed '| 7%} 4 5 %

MEN WOMEN 50 - 64 28%

GENDER AGE

GHB, Rohypnol, and Xanax. The wearer
can slir her drink with a finger. If her 169
drink was tampered with, she'll know 65 + 27
within seconds.

LOCATION

ity i) 55 \
e 30% 34% ; 25%

Can we take a second to understand how URBAN SUBURBAN RURAL
genius this is

Source: www.SproutSocial.com

www.CeJayAssoc.com



Google My
Business

Hangouts
On Air

Google social media tools have added benefits

2 More Google tools that you use = better search ranking

o Create your business profile, it comes up on Searches
0 Spiders search your website when you post to Google+

2 Video has become a hot marketing tool. Use YouTube to
put videos on the Internet & then on your website

0 Use Analytics to analyze traffic to your site & social media

85.8% people use Google to search

www.CeJayAssoc.com



Keep an Eye on Your Media

Consumers are 92% more likely to trust their peers over
a brand when considering a new purchase.

« Search yourself, assess your “Online Reputation”
+ Watch your social media for brand mentions
+ Build content on your Website and in your Social Media

+ Address any negative sentiment i* R e e e i saabich e

like it was beaten to death by Hulk Hogan. Was it?

— with a positive attitude

g Sainsbury's PR ¥ Follow

really sorry it wasn't up to
scratch. We will replace Mr. Hogan with
Ultimate Warrior on our production line
immediately.




Measure Your Marketing Success

e | D snecnsrger spvees =) | 2
L Indelligence #@
2 :isi:ws Dashboard v 2, 2010 .
o . « Google Analytics

[7 Custom Reparting

e Bing Traffic Reporting

« Interaction from your site

Mooy 311 visies ~wereAle 40.51% Bounce Rate
rotslby 1,134 Pageviews Heeon. 00:02:53 Avg. Time on Site

s 3,65 Pagesivisit WSO T T00% % New Visits ° Email Signups
w= | e Unique Phone Number,
Email Address

[P 0 T | I tokomet | rotected Mode: on 5= [Hoes =

More Inquiries + Increased Awareness

= |ncrease in Your Business.

www.CeJayAssoc.com



How Your Website & Social Media
Should WORK for Your Business

» Central, fluid advertising tool for your business

» The image that you project is highly important in
capturing people’s attention

» Give visitors information that has value

» Develop an Internet Marketing Strategy

» Use a mix of social media that you can manage

» Set realistic goals, the Internet is not magic

» Measure your success, continuously fine tune it

www.CeJayAssoc.com



What We Do...

Web Design

» WordPress Development
» Domains, Hosting, Email
» Custom Coding

We provide Website Design,
Business Graphics and
Internet Marketing Solutions

With over 20 years marketing
and Internet experience, we
have the knowledge and
expertise to help you create a
successful marketing strategy
that promotes your business.

Marketing
» Strategy Development
» Implementation

We blend Graphics, Internet and
Media Advertising for your
business success.

Business Graphics
» Logo Design

» Business cards

» Signhage, Display ads

Set Your Sails for Success

CeJay

Assoclatess

www.CelJayAssoc.com

941-204-0007



To Send Us an Email
Design@Cejay.com

OR CALL
941-204-0007

Offer: 1 free hour consultation to
discuss your Website/Social Media

strategy.

Be sure to pick up our Tips Cards on the
table - as well as a business card. We would

- love to hear from you!
www.CeJayAssoc.com



mailto:Design@CeJay.com

%, 941-204-0007 &= DESIGN@CEJAY.COM f G+ ABOUTUS CONTACT US

CeJay
Associatess

—

Websites Business Graphics Marketing Learn O

Why Your Business Should
Have a Website

1. To Establish a Presence More than 3 Billion people
worldwide have access to the World Wide Web, the Internet.
Additionally, more than half of all internet traffic originated
from a mobile device (such as cell phone or tablet ) No matter

DER

what your business Is, you...

Read More
Your business websiteisa24 / 7 Contact us
salesperson for prospective clients, IR RE it e Se T
would like a copy of the presentation, let
current sales & future employees. us know here.

We develop websites & business graphics for maximum
marketing impact!

Full Name *

Sharp-looki hics, on-t t advertising text & print hics that co-ordinat
arp-looking graphics, on-target advertising text & print graphics that co-ordinate Finail Aidress

with your web site...

We design and develop creative custom websites, brochures, letterhead and logos for small-

and medium-size businesses. If your business needs a new website or your present website Checkboxes
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